




http://www.akavaworks.fi/


 





 





 





https://www.juran.com/approach/the-juran-model/
https://www.juran.com/approach/the-juran-model/
https://www.qualitygurus.com/philip-crosby/


 







 











 







 





 







 











http://www.eldritchpress.org/fwt/ti.html


 


